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Driver License Section

Driver Privacy Protection Act Request Form (DL-DPPA-1)

(To ensure correct processing please read and complete this form carefully)

Chapter 123, Section 2721 of the U.S. Code (Driver Privacy Protection Act) and N.C. General Statutes 20-43.1 require that
personal information in DMV records be closed to the public. Thus refers to:

Name

Address

Driver License or ID number (also called customer number or control number)

Phone number*

Social Secunty Number (SSN) *

Medical and Disability Information*

Photos*

* Access to this information 1s further restricted by various state and federal laws.

N LN

General Purpose of DPPA: The Division of Motor Vehicles and any officer, employe, or contractor of the DMV shall not
knowngly disclose or otherwise make available to any person or entity personal mformation about any individual obtamed by
the DMV 1n connection with a motor vehicle record.

Personal mformation MAY be disclosed as follows: (CIRCLE the exemption number below that qualifies you to receive records)

1. For the applicant’s own personal record.

2. For use by any government agency m carrying out 1ts function, or for use by any private person or entity acting on
behalf of a government agency (List agency name: )

3. For use in matters of motor vehicle or drniver safety and theft, motor vehicle emissions, motor vehicle product
alterations, recalls or advisories, performance monitoring of motor vehicles, motor vehicle parts and dealers, motor
vehicle market research activities, including survey research, and removal of non-owner records from the original
owner records of motor vehicle manufacturers.

4. For use in the normal course of business by a legitimate business, but only"
a. to verify accuracy of personal mformation
b. to obtaimn correct information, but only for the purposes of:
1) preventing fraud by the mdividual
2) pursuing legal remedies against the mdividual
3) recoverng a debt or security mterest against the individual
5. For use n connection with any civil, criminal, admimistrative or arbitration proceeding 1n any federal, state or local
court or agency (includes the execution or enforcement of judgments and orders or court orders).
6. For use 1n research activities and statistical reports, provided that personal mformation must not be:
a. published
b. redisposed
c. used to contact individuals

7  For use by msurance companies in connection with claims mnvestigation, anti-fraud activities, rating or underwriting.

8. For use mn providing notice to owners of towed or impounded vehicles.

9 For use by private mvestigators or licensed secunty service for any of the purposes listed herein. (Please provide NC
Private Investigator License #

10. For use by employers to venify information regarding CDL.

11. For use by any requester who has obtamed wnitten consent of the mdividual to whom the mformation pertamns.
Attach a copy of the written consent.

12. For use 1n connection with the operation of private toll transportation facilities.
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Requirements for Applicants

1. Fill out the entire application.  Be sure to use your FULL legal name and Social Security Number.  

2. Applicant MUST obtain a current CRIMINAL RECORD CHECK within 45 days of turning in your volunteer application or you will be at risk of immediate dismissal if not provided.  You can get this by going to the E. W. Summersill Courts Building at 625 Court Street in Downtown Jacksonville.  This office is located on the first floor in the lobby across from register of deeds office and their phone number is 910-455-4458  voice option 0.  You will have to pay 10 dollars for this and you need a picture ID.

3. Applicant MUST obtain a current DRIVING RECORD CHECK within 45 days of turning in your volunteer application or you will be at risk of immediate dismissal if not provided.  You can get this by mail with DL-DPPA-1 form that you get at the Jacksonville DMV office at 299 Wilmington Highway (Highway 17 South just past the intersection of NC 258 and NC 24).  Mail it to NCDMV, Driver License Records, 3113 Mail Service Center, Raleigh, NC 27699-3113.  Allow 10 days for processing not including the postal delivery time to and from the DMV.  Cost is 8 dollars payable by check or money order for the uncertified complete history.  Also available online for $29.95 via third part per DMV website.  
4. References may be contacted by the application committee of the Onslow County Special Incident Response Team.

5. Once the application is filled out, the applicant must attend a meeting on the first Monday of the month at the Onslow County EOC in the Commons  area at 1900.  The committee will review the application, and the applicant, if qualified, may be voted on by the membership.  If applicant is approved for membership he/she will then be on a six-month probation period.

6. Age and physical capabilities are NOT a prerequisite for membership.  Special physical capabilities may be required for specific duties or training.  

7.  If you have any questions about the application or the application process please email The Onslow County Special Incident Response Team at phil.molloy@usmc.mil  
